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1. MINUTE OF APROVAL
 
 Policy approved by Petrobras’ Board of Directors – BD Minutes 1636, Section 4, 
Agenda no. 102, of 07/29/2020.

2. SCOPE
 
 This standard applies to Petrobras and its Equity Investments, in the form of Article 
16 of its Bylaws, observing the specificities of each company.

3. PRINCIPLES
 
 3.1 All of the Company’s businesses and relations with counterparties must be 
guided by the highest ethical, integrity and transparency values, in strict compliance 
with applicable national and international laws and regulations, with zero tolerance 
for any type of misconduct.

3.2 The vision and mission, as well as strategies, goals, operations, processes and 
activities must reflect the company's full commitment to compliance actions, 
providing a secure environment for the decision-making process, in line with the goal 
of being a benchmark for ethics, integrity and transparency, both in Brazil and 
around the world.

3.3 The company must act preventively as a priority and must be capable to inhibit 
violations of required behaviors and attitudes, thereby mitigating the risk of any 
misconduct, including fraud, corruption, money laundering and financing of 
terrorism.

3.4 All indications of misconduct must be ascertained by adopting measures for the 
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immediate interruption and repair of potential damages to the company, generating 
proportional consequences for the responsible ones.

3.5 The Company’s performance is supposed to convey credibility and serve as a 
positive example to both companies and society, exercising the leadership in 
promoting an increasingly ethical, sound and undisguised business environment, 
aligned with the company's high performance and values.

4. GUIDELINES
 
 4.1 Establish that managers and administrators of the company must take additional 
responsibility for the effectiveness of compliance actions, and must serve as a 
legitimate example of ethical action for all stakeholders, keeping the continuous 
strengthening of the compliance environment as one of the priorities of the company, 
and committing to the adequate treatment of any and all situations that could 
characterize a violation of the behaviors and attitudes required of which they will 
become aware.

4.2 Assign adequate authority, independence, resources and training to the 
organizational unit responsible for the management of compliance actions, allowing 
its employees unrestricted access to information, people, computer systems and 
Petrobras’ units or affiliates to conduct interviews, evaluate controls, records, files 
and documents and  require necessary information for compliance and investigation 
work, observing and complying with the rules and privacy and personal data 
protection guidelines.
 
4.3 Guarantee protection to the professionals who work in the organizational unit 
responsible for managing compliance actions against arbitrary punishments arising 
from the normal exercise of their duties, ensuring the effective implementation and 
monitoring of the company's Integrity System.
 
4.4 Manage compliance actions in an integrated and systematized manner with the 
company's areas, in order to achieve greater synergy, enhance its effectiveness and 
optimize resources, thus generating greater added value.

4.5 Keep an effective Integrity System that includes actions for prevention, detection 
and correction of misconduct, including fraud, corruption, money laundering and 
terrorist financing, ensuring its periodical evaluation and continuous improvement.
 
4.6 Continuously identify, evaluate, monitor and mitigate any compliance risks, 
taking into account such aspects inherent to the company's administrative activities, 
business segments and operations.
 
4.7 Consider integrity aspects in the election of officers, administrators, business 
partners and counterparts in general, as well as in the set-up of internal rules and 
procedures, aimed at all stakeholders, establishing guidelines applicable to anyone 
acting in the company, or on its behalf, in order to guide the performance of the 
company's activities and decision-making.
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4.8 Ensure the proper accounting record and control of transactions based on 
applicable laws and regulations in order to guarantee the preparation of reliable 
financial reports, which must be submitted to independent evaluations.
 
4.9 Know ahead of time and monitor risks involved in the relationship with 
counterparties, giving adequate and proportional treatment to the risks identified in 
each case. 

4.10 Ensure the availability of an independent channel capable to allow the reporting 
of any indication of misconduct to the company, encouraging the use of it by 
stakeholders and guaranteeing anonymity to any whistleblower who takes this 
option, as well as any kind of retaliation must be prohibited to the good-faith 
whistleblower.

4.11 Set up appropriate mechanisms to ensure that the decision-making process will 
be based on the compliance with laws, rules and procedures applicable to the 
company.

4.12 Influence companies and society regarding the adoption of initiatives and 
behaviors aimed to raise the level of integrity, clarity and sustainability in the 
business, thus positively impacting competitiveness and the exercise of citizenship.

4.13 Effectively and continuously disseminate the obligation to act in strict 
compliance with laws, rules and procedures applicable to the company, promoting 
awareness of the importance of sound and ethical behavior to strengthen the culture 
of compliance.

4.14 Further clarity of compliance actions, providing useful, timely, pertinent and 
reliable information to stakeholders, safeguarding such information considered as 
confidential, thus allowing greater control by the society and contributing to the 
company's credibility.

4.15 Ensure that such documents guiding the behavior, expected standards of 
conduct and attitudes required by the company will be accessible to all stakeholders.

4.16 Continuously monitor the activities most exposed to compliance risks, 
according to internal guidelines, promoting continuous improvement of internal 
processes and the Integrity System.

4.17 Continuously improve the set of company's standards and procedures, in 
compliance with national and international laws applicable to our business, and 
establishing measures that seek to reduce the risk of misconduct, including fraud, 
corruption, money laundering and terrorist financing.

4.18 Investigate indications, occurrences or accusations of misconduct, based on 
the principles of objectivity, confidentiality and impartiality, as well as on the 
assumption of good faith and the presumption of innocence of the individual.

4.19 Have in place mechanisms capable of timely identifying and stopping any 
potential misconduct and its consequences.
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4.20 Establish accountability measures applicable to cases of proven misconduct, 
as well as to enable the correction of the weakness that originated the respective 
misconduct and allow the recovery of possible losses. 

 5. REFERENCES

Lei 12.527, de 18 de novembro de 2011
Lei 12.846, de 1º de agosto de 2013
Decreto 8.420, de 18 de março de 2015
Lei 13.303, de 30 de junho de 2016
Decreto 8.945, de 27 de dezembro de 2016
Foreign Corrupt Pratices Act - FCPA
Bribery Act 2010 – UKBA
Petrobras Bylaws
Guia de Implantação de Programa de Integridade nas Empresas Estatais – 
Controladoria Geral da União
Petrobras Code of Ethical Conduct
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SUMÁRIO DE REVISÕES
REV. Data DESCRIÇÃO E/OU ITENS ATINGIDOS

0 30/03/2017 [04/10/2017 17:28:59] - O usuário SINPEP, Carlos Duarte 
Gomes, executou a ação "Substituir Gestor e/ou Aprovador" a 
qual alterou o Gestor do padrão de CONF/CPPC para CONF/GIC.

[30/03/2017 15:44:22] - Criado a partir da migração do Padrão 
PL-0V0-00017-0 na base Base de Políticas.

A 26/02/2019 Adoção do nome Política de Compliance: O Sistema Petrobras 
possui atuação global, implicando na interação com diversas 
contrapartes nacionais e internacionais. Sendo assim, foi 
adotada a palavra “compliance”, uma vez que a mesma não 
tem tradução literal para o português, além de ser comumente 
adotada por nossos principais parceiros, entidades 
internacionais e pelo mercado de forma abrangente;

Linguagem mais acessível: Um dos requisitos para a elaboração 
de políticas prevê que as “orientações contidas nas políticas 
devem apoiar e direcionar o processo decisório, guiar 
comportamentos e estabelecer limites de atuação para os 
empregados, de forma abrangente”. Sendo assim, tendo em 
vista a diversidade do público a quem se destina a política, foi 
adotada uma linguagem mais acessível, eliminando termos 
técnicos, que poderiam dificultar a sua compreensão;

Atualização de temas existentes: Outro requisito para a 
elaboração de políticas prevê que “as políticas são diretrizes 
estratégicas elaboradas com o intuito de formalizar um 
posicionamento da Petrobras perante os públicos de interesse e 
reforçar os princípios fundamentais para a continuidade dos 
negócios do Sistema Petrobras.” Adicionalmente, ao longo dos 
últimos meses houve evolução do ambiente de compliance, 
inclusive com reconhecimento de órgãos de controle, nacional e 
internacional. Nesse contexto, foram identificadas 
oportunidades de melhorias, por meio da adoção de uma 
redação mais estratégica, em detrimento de uma abordagem, 
por vezes, mais tática e/ou operacional;

Fortalecimento de temas: As ações de compliance abrangem 
três pilares: prevenção, detecção e correção. Contudo, 
primordialmente, as empresas devem atuar para mitigar o risco 
de que não conformidades ocorram. Nesse sentido, sem 
prejuízo dos demais pilares, o de prevenção foi enfatizado, de 
forma a explicitar, ainda mais, para todos os públicos de 
interesse, que o Sistema Petrobras está comprometido com a 
adoção de ações que visem evitar que situações ocorridas no 
passado se repitam. Adicionalmente, foi dado maior destaque a 
temas como: transparência e acessibilidade das informações; 
responsabilidade dos líderes para o fortalecimento do ambiente 
de negócios; e influência do Sistema Petrobras em relação às 
demais empresas na adoção de práticas de compliance;

Exclusão do item “Autoridade e Responsabilidade”: Tais 
aspectos não devem constar das políticas da companhia, motivo 
pelo qual os mesmos migrarão para outro normativo, do tipo DI 
(Diretriz). Adicionalmente, a não inclusão de responsabilidades 
que são exclusivas de uma determinada área e/ou colegiado 
facilita o desdobramento das políticas pelas demais empresas 
do Sistema Petrobras, uma vez que podem possuir estruturas 
diferentes entre si.

B 31/08/2020 Alteração dos itens:
2: Atualização do conceito de abrangência corporativa para os 
padrões;
3: Revisões das redações dos subitens para adequação às 
ações da companhia;
4: Revisão dos subitens, inclusão dos subitens 4.3, 4.16 e 4.18, 
e substituição do termo "Programa de Compliance" por 
"Sistema de Integridade";
Inclusão do item 5 para a indicação de referências.
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LISTA DE DISTRIBUIÇÃO

ELETRÔNICA

 A&D, A&D/AS, AGP, AGP/AS, AGUP, AGUP/AS, APD, APD/AS, AUDITORIA, AUDITORIA/ASSISTENTE, 
CENPES, CENPES/AS, COM, COM/AS, COMPARTILHADO, COMPARTILHADO/AS, CONF, CONF/AS, CONF/CI, 
CONF/CI/ADAC, CONF/CI/ADEPD, CONF/CI/ADFIN, CONF/CI/ADRGN, CONF/CI/MDI, CONF/CI/MMI, 
CONF/COMISSAODEETICA, CONF/GIC, CONF/GIC/CACORP, CONF/GIC/CDPT, CONF/GIC/CE&P, 
CONF/GIC/CESR, CONF/GIC/CFINRI, CONF/GIC/CPRES, CONF/GIC/CRGN, CONF/GIC/DIAC, CONF/IE, 
CONF/IE/AECR, CONF/IE/AIC, CONF/IE/AIE, CONF/IE/PAR, CONTRIB, CONTRIB/AS, CONTROLADORIA, 
CONTROLADORIA/AS, DACORP, DDP&T, DE&P, DEORG, DFINRI, DGC, DGC/DAGC, DN-ASIA, DRGN, EB, 
ESTRATEGIA, EXP, EXP/AS, FAFEN-BA, FAFEN-SE, FINANCAS, FINANCAS/AS, G&E, G&E/AS, GAPRE, 
GAPRE/AS, GEB, GIA-E&P, GIA-E&P/AS, GIA-RGN, GOVERNANCA, GOVERNANCA/AS, 
GOVERNANCA/GOVCORP, GOVERNANCA/GOVSOC, GP, GP/AS, INDUSTRIAL, INDUSTRIAL/AS, INP, 
INP/GIA-RGN, INVESTIDORES, INVESTIDORES/AS, ISC, ISC/AS, JURIDICO, JURIDICO/ASSISTENTE, 
JURIDICO/GG-AT/JGSRC, JURIDICO/GG-AT/JGSRC/CJ-CONF, LIBRA, LIBRA/AS, LMS, LMS/AS, LOG, 
LOG/AS, MC, MC/AS, OUVIDORIA-GERAL, PDP, PGO, PGO/DO, PGO/DO/PP, POCOS, POCOS/AS, PRGE, 
PRNRTC, PRNRTC/ACP, PRNRTC/PROJ-I, PRNRTC/PROJ-II, RECAP, REDUC, REFAP, REGAP, REMAN, REPAR, 
REPLAN, RES, RES/AS, RISCOS, RISCOS/AS, RS, RS/AS, SBS, SBS/AS, SEGEPE, SEGEPE/AS, SMS, 
SMS/AS, SRGE, SRGE/AS, SUB, SUB/AS, SUP, TAR, TAR/AS, TD, TIC, TIC/AS, UO-AM, UO-BA, UO-BC, 
UO-BS, UO-ES, UO-RIO, UO-RNCE, UO-SEAL

Deve-se dar prioridade à consulta a padrões através do SINPEP, evitando a sua 
impressão

IMPRESSA

DESTINATÁRIOS

  * * *  ÚLTIMA FOLHA DO PADRÃO  * * * 


